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THE OFFICE OF

3¢ Employee Purchase Site

SCHOOL NUTRITION

GETTING STARTED
FROM ANY WEB BROWSER GO TO...

YOUR WEB ADDRESS:

HTTP:/WWW.DPSOSN.ARROWUNIFORM.COM
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DELIVERING YOUR TOTAL IMAGE
SCHOOL NUTRITION

Welcome to Detroit Public Schools Office of School Nutrition's Retining Customers

Online Apparel Store!

Usemame

Arrow Uniform is proud to partner with _

Nutrition for all your Uniform needs. Once

you login you'll see a wide selection of

products from some of the most reputable

and recognized brands in the industry.

Forgot Username or Password?




YOU’LL GET A USERNAME
CONFIRMATION EMAIL

Once your set up with
a username and
password, you’'ll get an
(First Name, Last Name) email with your
information, and a link
to the site.
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DELIVERING YOUR TOTAL IMAGE

Welcome to your company store powered by Arrow Uniform. We’ve created a
login and password for you use on the site.

Email Address: margaret.martin@arrowuniform.com
Username: SampleSupervisor
Password: 123456

Please contact your administrator, account manager or the Arrow Uniform
customer service team if you have any questions.

Email Customer Service | Log In To Your Account

This should go to
customer.service@arrowuiform.com




WHAT IF | FORGET MY = ==y
USERNAME/PASSWORD?

THE OFFICE OF

(/f USE THE FORGOT PASSWORD mﬂﬂ—’%’”
scooLmimamon [LINIEK ON THIE LANDING PAGE,
YOUIR USERNZANIE//ASSUN/QRID)
WILL BE EMAILED TO YOU

Welcome to Detroit Public Schools Office of School

Returning Customers

Online Apparel Store!

Usemame

Password

Forgot Usemame or Password?

Arrow Uniform is proud to partner w
Detroit Public Schools Office of Schod
Nutrition for all your Uniform needs. Oncy
you login you'll see a wide selection of
products from some of the most reputable
and recognized brands in the industry.

CONTACT
PORT

Customer Service | 6400 Monroe Boulevard | customer.service@arrowuniform.com | 883-33-ARROW (27769) (M-F) 8:00am to 5:00pm



The
navigation
menu on
the left will
allow you to
easily
navigate
through our
categories
and related
documents
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THE OFFICE OF Name: Venetia Hollfied " )
C 7 /Arrow Uniformp
OELVERNG YOUR TOTAL IMAGE

SCHOOL NUTRITION

Manage Employees I Add Employee
Ansual Report

Mer's
- Welcome to the DPSOSN Online Store!
Women's

Women's

P Amtow Uniform is pieased to partner with Detrot Public Schools and offer the gaments pictured on this
Home websie

View Cail To access your products, click on the categones to e Iefl or below
ACCOUNT MANAGEMENT
My Orders

Change Password

—

The Categories can
be accessed by
clicking on an
image

Son Out

OTHER INFO

Measuring imstrucions

How To Order

Retum AuborzaSon

Privacy Poiicy

P




PLACING AN ORDER

THE OFFICE OF

SCHOOL NUTRITION

AT

Select a Category

DELIVERING YOUR TOTAL IMAGE

Name: DPSOSN TEST user
AArrow/U FifolrimP

Men's
Women's
HOME /| CART
Home

View Cart
ACCOUNT MANAGEMENT
My Orders

Change Password

Sign Out

OTHER INFO

Privacy Policy

Customer Service | 6400 Monroe Boulevard | customer.service@arrowuniform.com | 888-33-ARROW (27769) (M-F) 8:00am to 5:00pm

Welcome to the DPSOSN Online Store!

Arrow Uniform is pleased to partner with Detroit Public Schools and offer the garments pictured on this
website.

To access your products, click on the categories to the left or below.
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PLACING AN ORDER

Name

THE OFFICE OF

C j /Arrow;Uniformpy
DEAIVEMANG YDUN NOTAL IMALE
SCHOOL NUTRITION

HOME | CART
88181 Coreds5 Polo
STYLE: 881B10PSOSN
* Maiching fat krst cofllar
+ Hoat 33l Sbal

* 100% polyester pigue
+ 41 07./yd2/140 gam with matssars wicking

* Antecrobsal

UV protection parfgrmance

T

M354 Harriton Poilo
Retum Authonzution STYLE: MIS4DPSOSN
100% polyester

g Instnactions

How To Ovder

» 3802

Privacy Policy v Moisture wicking

» Snag resstant
Fanel Inserts HONg FROVes
Doubtie-needie Sifching on sleeves and bottam hem

Two-bution piacket

Ribbed collar

defalz




PLACING AN ORDER

Select, color, s

D e, B))
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Select ebundle option

Type Employees Name
First, Last (Capitalized)I

How To Order

Return Authorizafion

FTivacy roucy

!]_

P\

and quant

AArrowiy n'l?o'm' ) o

DELVEWWNG YOUR 1O

s G

$11.48

Click here to eBundle your order

Bbundle

Please Click Here To Learn More.

eBundie by: (employee name, department or other sorting criteria)

Susie Smith

Select a color and a size

Select A Color

WHITE l]

from the drop down |
menu

Size

* Please select an embroidery design.

Select an embroidery
option from the drop
down menu.

Select a quantity,
Then hit

v VvV

)

View Larger

View Larger

“Add to Cart”

rels

"

erManualWeb.pdf

>Ow1




AArrow, fZﬂFffo'nn' P

HARD PROGRAMMED
PERSONALIZATION

* Please select an embroidery design.

Jne Ofice of School Nutiion Logo (7-1 (9

/{gﬁy/m
(808

( ’ I__Pg:} SCHOOL NUTRITION

View Larger
View Larger

ADDTO CART

Customer Service | 6400 Monroe Boulevard | customer.service@arrowuniform.com | 888-33-ARROW (27769) (M-F) 8:00am to 5:00pm



PLACING AN ORDER

THE OFFICE OF

(2

SCHOOL NUTRITION
Men's
Women's
HOME [ CART

Home
View Cart
ACCOUNT MANAGEMENT
My Orders

Change Password
Sign Out
OTHER INFO
Measwuring Instructions
How To Order

Return Authorization

Privacy Policy

Name: DPSOSMN TEST user

— g

DELVETAVG YOUN MOTAL

DELIVERING YOUR TOTAL IMAGE

Description

88181 Core365 Polo
Bundle By: Susie Smith

88181 Core365 Polo
{(WHITE) (¥L)
SKU:DPSOSNE8181T-701-XL

The Office of School Nutrition Logo (7-11646-1)
(PERSOMALIZATION) (NfA)
SKU:T-11646-1

DPSOSN-eBundle Fee
SKUDPFSOSM-eBundle Fee
SKU:DPSOSN-eBundle Fee

Update Cart Continue Shopping

Unit Price

Subtotal: $11.48

Ready to Checkout? (Jse the Continue Shopping Option to add
additional Employees BY SCHOOL to the same

order.

Customer Service | 6400 Monroe Boulevard | customer. service@arrowuniforrm_com | 883-33-ARROW (27769) (M-F) 8:00am to 5:00pm




THE OFFICE OF

(2

SCHOOL NUTRITION
Men's
Women's
HOME [ CART

Home
View Cart
ACCOUNT MANAGEMENT
My Orders

Change Password
Sign Out
OTHER INFO
Measwuring Instructions
How To Order

Return Authorization

Privacy Policy
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DELVETAVG YOUN MOTAL

NG AN ORDER
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DELIVERING YOUR TOTAL IMAGE

Name: DPS0OSMN TEST user
AArrow/U nifolrim)v

Description Unit Price

88181 Core365 Polo
Bundle By: Susie Smith

88181 Core365 Polo
{(WHITE) (¥L)
SKU:DPSOSNE8181T-701-XL

The Office of School Nutrition Logo (7-11646-1)

(PERSOMALIZATION) (NfA)
SKU:T-11646-1

DPSOSN-eBundle Fee
SKUDPFSOSM-eBundle Fee
SKU:DPSOSN-eBundle Fee

Update Cart Continue Shopping Subtotal: $11.48

You can edit or delete from

Ready to Checkout?
the cart, or check out and proceed.

[ savecant | < If you save the cart, you can review it later.

Customer Service | 6400 Monroe Boulevard | customer. service@arrowuniforrm_com | 883-33-ARROW (27769) (M-F) 8:00am to 5:00pm




PLACING AN ORDER

Your address book is

a drop down menu.
The address’ are
prepopulated and

the school name is in
parenthesis at the end
of the street number..

Women's
Women's

HOME !/ CART

View Cart

ACCOUNT MANAGEMENT

My Orders

Change Password

OTHER INFO

Measuring Instructions

Return Authornzation

Privacy Policy

Billing / Shipping
Ordered By

First Name *
Last Mame *
Phone *

Email *

Fax

Shipping Info

Venetta

Hollifield

3134053251

venetta hollifield@detroitk12.org

DELVETWG YOUR TOTAL IVRGE

i

Manage Employees I Add Employee

Annual Report

New Address...

Address Nickname

Company Name *

>




DELVETWG YOUR TOTAL IVRGE

PLACING AN ORDER
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Once you select the
School from a drop  [ry—"
down menu. N

How To Order Your Address Book 2001 W WARREN, 48227 (DOUGLASS) [~]

The address' will Address Nickname DOUGLASS
Prepopulate in the
Ship to field. Company Nome - .
The Attention Field Address 2001 W WARREN
Will need to be the Adaress 2
Name of the P.I.C. > Attention *
Who will be
. City * Detroit
responsible
For receiving the State Michigan (M) ~]
shipment Zip Code 45221
Fhone = 313209500
Email * customer_service@arrowuniform.com

Click Save and
Proceed

> Save and Proceed

73CCE494DEBASG01 DT CH4ACFS
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PLACING AN ORDER
ish Checking Out

DELIVERING YOUR TOTAL IMAGE

SCHOOL NUTRITION

Manage Employees I Add Employee

Men's

Annual Report
Men's Payment P

Qty Description Unit Price
Women's 1 88181 Core365 Polo
Bundle By: Susie Smith
Women's 88181 Core365 Polo $11.48 $11.438
DPFS0OSNE3181T-701-XL
HOME / CART
The Office of School Nutrition Logo (7-11646-1) $0.00 50.00
T-11646-1
| | Home
Please select View Cart 1 DPSOSN-eBundle Fee $0.00 $0.00
The Ca |cu |ate DFS0OSN-eBundle Fee
(
) ) ACCOUNT MANAGEMENT Sub Total $11.48
Shlpplng - My Orders Shipping & Handling Total ~ $6.81
Taxes $0.68
Arrow U PS Change Password

Grand Total $18.97

shipping Sign Out
method from § otser wro
the drOp fe[0)V\V] || Measuring instructions

Hi

Shipping Options

Shipping Methods * Calculate Shipping - Arrow UPS G

Return Authorization

General Ledger Account

Privacy Policy

Select P.O."

Select P.O. Uniforms




PLACING AN ORDER

Check

| Accept the
Terms and
Conditions
And then
Click,

Place Order
Now

Privacy Policy

Customer Service | 6400 Monroe Boulevard | customer service@arrowuniform.com | 883-33-ARROW (27769) (M-F) 8:00am to 5:00pm

DELVETWG YO NNW

Select P.O.*
Uniforms

Payment Info

Complete Your Order

Terms And Conditions
PLEASE READ AND APPROVE THE FOLLOWING AUTHORIZATION

By clicking "I Accept”, | authorize Arrow Uniform to bill my account or credit card for the amount(s) and date set forth above. |
am an authorized user on this website and understand that this authorization is valid for this transaction only. If it iz determined
I am not an authorized user for this website, | understand that | will be responsible for all charges included on or related to this
order transaction.

| have also reviewed Arrow Uniform's return authorization policy and understand that by clicking | Accept, | am agreeing to the
following terms and conditions within the policy:

All returns are subject to a restocking fee as noted on the Return Authorization Request Form. [tems that are modified,
personalized (Embroidered with company name or employee name, Silkscreened, or any other method used to
personalize the item), custom manufactured garments or have been wom, laundered or dry cleaned are not returnable.

*Only defective garments or order fulfillment errors, are exempt from the restocking fee.

If you do not accept these terms and conditions your order will not be processed. Please print a copy of this authorization for
your records.

| accept the Terms and Conditions*:

I accept the Terms and Conditions
| Place Order Now
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ORDER CONFIRMATION

v Order confirmation
will go to the USER
and can also go to
an assigned
ADMIN, via EMAIL

Windows Live*

1 Hotmail
YaHOO! MaiL

WV e

Mal




RETURN AUTHORIZATION

THE OFFICE OF

( /

SCHOOL NUTRITION

Men's
Men's
Women's arzizz> RETURN AUTHORIZATION REQUEST FORM
Women's Svery gETTent om Brsa Lneorm 3 Surenieec IS meet yTur atacion 1 1o By resmon yo. ae ot Arow Lo Srtsfactan Guormtes I PETRUCTIONS
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Afough ve are 3Ty 2 hewr B OU e RES 30rme routiex Wil yTur pachmaes, 8t Ao Uneloom e are 7 oy Sy mmo »ou ove A0k STl Wt your aades et ff et X0 80% covrgieted form tu

HOME / CART

mere = halp. Thesduly, our el Bnc Gochange roceas (3 52 Xrgie £ 1-3-3! Juxt meply Siow he e one! we il e o g et mmmvmh
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OTHER INFO

Measuring Instructions

Oick s 1= cownizes our Setum Adthortson formi

How To Order

Return Authorization

PrivaZ,

Matl af returms toc Arvow Uniform, Attn: Returss, 6400 Mossse Bivd, Taylor, M1 83180
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RETURN AUTHORIZATION

Step 1:
Fill out the Return Authorization form in its entirety and then call, fax or email it to our customer
service department.

Phone: 888-33-ARROW

Fax: 313-557-0133

Email: customer.service@arrowuniform.com

Step 2:

Arrow will return this form to you with your RA number by either fax or email.

Step 3:
Place a copy of this form in the package with the merchandise being returned, and send it to:
Attention: Direct Sales Returns
Arrow Uniform
6400 Monroe Blvd.
Taylor, M1 48180
Keep a copy of the form for your records.
Write the RA number on the outside of the carton. Returns sent without an RA number on the carton will be
returned to sender.
Your refund will be in the form of original payment.
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DELVETWG YOUR TOTAL IVRGE

VIEW YOUR PROGRAM DOCS

INCLUDING A PRINTABLE VERSION OF THE PROGRAM GUIDE AND OVERVIEW

THE OFFICE OF

(4

SCHOOL NUTRITION
Men's
Men's

Women's Measuring Instructions

Women's

HOME / CART How To Order

Home

View Cart Return Authorization Form

ACCOUNT MANAGEMENT

Wy Orders

Privacy Policy

Change Password

Sign Out

OTHER INFO

Measuring Instructions

How To Order

Return Authorization

Privacy Policy




CUSTOMER SERVICE

Dedicated Account Manager

Megan S. Schroeder
(313) 498-5310
Megan.Schroeder@arrowuniform.com
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