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Home Page Layout

Checking Out

Shipment Tracking and Order History

Return Authorization

Program Documentation

Customer Service







Once your set up with 
a username and 
password, you’ll get an 
email with your 
information, and a link 
to the site.

 

 

Username and Password Notification 

(First Name, Last Name) 

Welcome to your company store powered by Arrow Uniform.  We’ve created a 
login and password for you use on the site.  

Email Address: margaret.martin@arrowuniform.com  

Username: SampleSupervisor 

Password: 123456 

Please contact your administrator, account manager or the Arrow Uniform 
customer service team if you have any questions. 

Customer Service 
1-888-33-Arrow 
M – F 8am to 5pm 
6400 Monroe Blvd.  
Taylor, MI 48180 

Email Customer Service | Log In To Your Account 

                      You are receiving this email because you requested your username or   
password or have been set up as a new user by your company administrator. 

   

  

 

This should go to 

customer.service@arrowuiform.com 





The 
navigation 
menu on 
the left will 
allow you to 
easily 
navigate 
through our 
categories 
and related 
documents

The Categories can 
be accessed by 
clicking on an 
image







Select an embroidery
option from the drop 
down menu. 

Select a quantity,
Then hit
“Add to Cart”

Select a color and a size
from the drop down
menu
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Select ebundle option

Type Employees Name
First, Last (Capitalized)





Use the Continue Shopping Option to add 
additional Employees BY SCHOOL to the same 
order.



You can edit or delete from
the cart, or check out and proceed.

If you save the cart, you can review it later.
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Your address book is 
a drop down menu.  
The address’ are 
prepopulated and 
the school name is in 
parenthesis at the end 
of the street number..
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Once you select the  
School from a drop 
down menu.  
The address’ will
Prepopulate in the 
Ship to field.  

The Attention Field 
Will need to be the 
Name of the P.I.C. 
Who will be 
responsible
For receiving the 
shipment

Click Save and 
Proceed  



Please select 
The Calculated 
Shipping –
Arrow UPS 
shipping
method from 
the drop down.

Select P.O.



Check 
I Accept the
Terms and
Conditions
And then 
Click, 
Place Order
Now



Order confirmation 
will go to the USER 
and can also go to 
an assigned 
ADMIN, via EMAIL





Step 1: 
Fill out the Return Authorization form in its entirety and then call, fax or email it to our customer 
service department.

Phone: 888-33-ARROW
Fax: 313-557-0133
Email: customer.service@arrowuniform.com

Step 2: 
Arrow will return this form to you with your RA number by either fax or email.

Step 3: 
Place a copy of this form in the package with the merchandise being returned, and send it to:

Attention: Direct Sales Returns
Arrow Uniform
6400 Monroe Blvd.
Taylor, MI 48180

Keep a copy of the form for your records.
Write the RA number on the outside of the carton. Returns sent without an RA number on the carton will be 
returned to sender.
Your refund will be in the form of original payment.

mailto:customer.service@arrowuniform.com


Measuring Instructions

How To Order

Return Authorization Form

Privacy Policy



Dedicated Account Manager
Megan S. Schroeder
(313) 498-5310
Megan.Schroeder@arrowuniform.com
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